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Total number of calls to surgery:

9,353

T 799274

Number ofcall answered within two minutes:

3,344

T 172(3172)
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Number of calls abandoned:

1,470

4 -43(1,513)
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tems issued ia prescription:

56,982

4 -3,553 (60,535)

Referrals Made:

1,702

1 335 (1,367)
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Fit Notes Issued:

508

+ -22 (530)
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‘Administrative Communications Issued (letters/emails):

1,926

1T 204 (1,722)
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Text Messages Sent and Recelved:

‘o

Total digital requests submitted to practice:

12,341

4 -1,280 (13,621)
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‘Appointments -Total:

5,758

4 -816 (6,574)

‘Appointments -seen:

5,419 (94.113%)

4 -770 (6,189)

‘Appointments - DNA:

339 (5.887%)

4 -46 (385)
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